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Future Garments Ltd 

 
At Future Garments Ltd, we are dedicated to providing our customers with high-quality products and services that 
meet or exceed their expectations. We strive to achieve excellence in customer service through a culture of 
continuous improvement and adherence to the requirements of EN ISO 9001:2015.  
 
We are committed to:  

• Meeting the needs and expectations of our customers by providing products and services that meet their 
requirements. 

• Complying with all applicable laws, regulations, and industry standards related to our products and services. 

• Ensuring that our employees are aware of their responsibilities and obligations and are provided with adequate 
training and resources to perform their jobs effectively. 

Evaluating our suppliers' performance to ensure that they meet our quality standards and expectations. 

• Continuously improving the effectiveness of our quality management system through the setting of objectives and 
targets, which are monitored and reviewed regularly via Management Review to ensure their ongoing suitability. 
 
Our senior management team is committed to providing the resources necessary to maintain and improve our quality 
management system, and we seek independent verification of our ability to meet the standards set out in EN ISO 
9001:2015 through third-party audits. All employees of Future Garments Ltd are expected to comply with this policy 
and all related procedures and documents, which are mandatory. We will regularly communicate this policy to all 
employees and include it in our induction program for new employees. We are dedicated to ensuring that our quality 
policy remains effective and will review it regularly for continuing suitability during our management review meetings. 
This policy will be displayed throughout the company, demonstrating our commitment to providing high-quality 
products and services to our customers.  
 
The Company considers its Impact on Climate Change & puts in controls to mitigate the negative impact the Company 
may have to the Climate. 
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